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1 So you want to 
be a nurse or a 
midwife?

 Stepping out into university as a nursing or midwifery student
  Nursing and Midwifery Council Standards and Competencies and 
Professional Code

 Managing expectations – academically and professionally
 Professional qualities, values, principles and assumptions
  Balancing academic studies, practice learning placements and 
family life

 Practice learning placements – unlocking the fear of your first one
 Writing academic assignments
 Managing emotions in a caring profession

 Chapter overview

This chapter introduces you to the fundamentals of choosing nursing or 
midwifery as a profession, helping you to manage both the academic 
and professional elements of your education. It highlights the Nursing 
and Midwifery Council (NMC) standards for pre-registration midwifery 
education (2009) and nursing education (NMC 2010), standards for 
competence for registered nurses (NMC 2014) and the rules and stan-
dards for midwives (NMC 2012), so that the core principles and values 
of nursing and midwifery become an integral part of your development, 
and enable you to achieve the required standards in becoming a con-
fident, competent and compassionate professional. To ensure you 
achieve both in university and in your practice learning placement, 
this chapter also introduces you to the three key tools you’ll need to 

(Continued)
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The STudeNT NurSe haNdBook2

understand and apply from the outset – your learning style, academic 
writing style, and time management.

•• Stepping out into university as a nursing or midwifery student
•• Nursing and Midwifery Council Standards and Competencies and 

Professional Code
•• Managing expectations – academically and professionally
•• Professional qualities, values, principles and assumptions
•• Balancing academic studies, practice learning placements and 

family life

 { Finding your learning style, finding your rhythm
 { Time management – juggling, struggling or actually managing
 { So what’s it to be – juggling, struggling or managing?

•• Practice learning placements – unlocking the fear of your first one

 { Cementing your mentor relationship

•• Writing academic assignments
•• Managing emotions in a caring profession
•• Top tips

Stepping out into university as a nursing or 
midwifery student
So you’ve gone and done it! You’ve consciously taken that 
first step through the university doors to start your nursing or 
midwifery programme. excited, scared or a bit of both? You’ve 
thought about this a great deal and you’ve prepared as best you 
can, and the way you see it this day has been a long time coming 
and you can’t wait to get started. There’s a great buzz around the 
university – meeting new people, where’s the lecture hall, oh, 
there’s the library, grab a quick coffee, check out the computing 
hub – and it seems like everybody’s in the same boat. or are 
they? Sure your goal is the same – pass everything, get a good 
degree and land that job, but...

(Continued)
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So You WaNT To Be a NurSe or a MIdWIFe? 3

I want to work in 
theatre. I’m interested in 

palliative care.

I plan to work 
with kids who’ve 

got eating  
disorders. I’d love to work 

with the elderly.

I can’t wait to 
deliver babies.

Figure 1.1 Professional domains, personal qualities – advertise yourself

Great! You’ve all an idea of what you want to do then. So first 
things first – what brought you here? What key qualities can you 
offer to this profession and how can you use them in your studies 
and practice learning placement?

  Activity 1.1 Professional domains, personal 
qualities – advertise yourself

Go on tell me – advertise yourself, promote your uniqueness, but 
please, keep it real!
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So that’s you! Now this is us and what we can offer – and yes, 
we’ll keep it real too. Nursing and midwifery are great professions – 
personally satisfying and extremely rewarding. But step out into 
this programme and your life will change forever. It’s extremely 
demanding and is a programme unlike any other at university; 
50 per cent learning the theory at university and 50 per cent 
putting what you’ve learned into practice on clinical placement 
over your three to four year programme. In your practice learning 
placements, you’ll work day shifts, night shifts, weekends too, 
while trying to keep up with university assignments and juggling 
everything else in your life. early starts, late finishes, long days! 
So are you ready for all this?

okay here it is – evidence-based learning, case-based learning, 
problem-based learning, inter-professional education, lectures, tuto-
rials, seminars, workshops, clinical skills simulated environments, 
online learning materials and resources, practice placement learn-
ing. oh, and don’t forget the self-directed learning. Then there’s the 
assessment of all that – timed written exams, short answer ques-
tions, online modules, drug calculations, multiple choice questions, 
reflective journals, ongoing achievement records, case studies, 
learning logs, oral presentations, objective structured clinical 
assessments (oSCas), objective structured clinical examinations 
(oSCes), essays, reports, blogs, wikis, posters, a dissertation.

and so back to you – there’s your self-directed study (o’Shea 
2003), matching up the reality of what happens in practice with 
what you’ve learned in the classroom, adding new knowledge to 
what you already know, learning new skills like critical thinking, 
critiquing, reflection, academic writing, note-taking, referencing, 
researching, communication, dealing with emotions, advocacy, 
infection control, oh, and avoiding plagiarism. Then there’s the 
NMC Code (2015a) and their Standards for Competence (2014) 
to uphold, and there’s also understanding professionalism – what 
you can and can’t say or do, how to deal with difficult situations, 
how to report unprofessional behaviours, and how to keep your-
self safe as a professional. add to that - learning who’s who and 
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So You WaNT To Be a NurSe or a MIdWIFe? 5

what they do in your university, sorting out your support needs, 
accessing what you need exactly when you need it. Phew! It reads 
like an encyclopaedia, I know, but just think of the end result – 
supported studies, personal support, your career taking shape, 
entry to a lifelong profession, worldwide and endless opportuni-
ties, a rewarding life.

Well, is it everything you expected when you signed up to the nurs-
ing or midwifery profession? are you ready to take it all on board? 
You are! Then it’s over to you now. You’ve stepped out into univer-
sity; we’ll give you the tools to manage it all. Take responsibility, keep 
your finger on the pulse and you’ll surely stay ‘on course’!

Nursing and Midwifery Council Standards and 
Competencies and Professional Code
rules, regulations, professional expectations – we can’t avoid them. 
all institutions have them and all professional bodies are enshrined 
in them, and the NMC is no exception. So what exactly is the NMC?

Well, it’s a professional body whose main aim is to protect both 
patients and the public by monitoring the personal and profes-
sional activity of nurses and midwives working in the united 
kingdom (uk), whether in the National health Service (NhS) or 
private settings. It also protects nurses and midwives by setting 
standards and providing guidance on all aspects of practice. So 
how about some key NMC facts:

 • It’s directly accountable to the uk Parliament.
 • It’s governed by an independent council.
 • It maintains a register of all registered nurses and midwives 

who’ve completed their initial training, met and continued to 
uphold the registration standards, and so are eligible to practise.

 • It sets out a code of conduct, which all nurses and midwives 
must adhere to throughout their professional career, regard-
less of the setting – NhS or private healthcare, hospitals, the 
community, prisons, social care, education.
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 • It sets standards for pre-registration nursing and midwifery educa-
tion, and supports learning and assessment of students in practice.

 • It investigates and acts upon any concerns about a nurse’s or 
midwife’s conduct or actions.

So what does this mean for you – the student nurse or midwife? 
after all, it’s your professional body too!

Well, as soon as you sign up for a student nursing or midwifery 
programme, you’re automatically bound by the NMC Code 
(2015a) and its standards. From your first student placement, 
you’ll be in the privileged position of caring for people from all 
walks of life, cultural backgrounds and ages, and so you’re 
expected to act professionally, with honesty, integrity, respect 
and confidentiality at all times. a tall order, we know! But to 
manage all this, you’re given guidelines that support and protect 
you, your patients and the staff you’re working with. So what are 
these guidelines?

The Code (NMC 2015a) sets out four key domains (Figure 1.2), 
within which all nurses and midwives need to achieve the following 
outcomes:

Patients

Professional
values

Communication
and 

interpersonal 
skills

Nursing
practice

and
decision-
making

Leadership,
management 

and 
team working

Figure 1.2 NMC four domains
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Competency? 
What’s that?

Within these four key domains, you’ll find knowledge, skills and 
values that all nurses and midwives need to meet to achieve spe-
cific levels of competence. as a student nurse or midwife, you too 
are expected to achieve specific competencies in practice from 
day one of your programme of study.

Well, it’s a way of demonstrating that you’ve achieved a specific 
level of knowledge and understanding that enables you to practise 
safely as a nurse or midwife. exactly that! Without this, you can’t be 
registered to practise. So reflect – how can you place this principle 
at the heart of your professional values, not only in your formative 
years in nursing or midwifery but in your professional role as a clin-
ical practitioner? have you considered too how all this might affect 
your personal life and how different things will be from now on?

Managing expectations – academically and 
professionally
Being a nursing or midwifery student is all about ‘managing’: writing 
assignments, meeting deadlines, connecting theory with practice, 
achieving practice placement learning outcomes, adhering to The 
Code (NMC 2015a) professional guidelines and managing your 
professionalism. In short, meeting and managing academic and 
professional expectations from day one of university. Surprised? 
Yes, even at university you’re expected to manage your behaviour, 
attitude and approach to things, not to mention respect the univer-
sity’s rules and regulations, as outlined in your university’s Student 
Charter. Be mindful also of the professional expectations in your 
NMC Placement Charter. Building trust, confidence and respect is 
a ‘two-way street’ – our expectations are reasonable, make sure 
yours are too!
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You expect us to inspire your learning through our teaching, sup-
port your learning in your practice learning placement, respond to 
your needs – academic, personal and professional – in a timely 
manner, and generally deliver a good service. That’s our end of 
the bargain, now what’s yours?

In return, we expect you to:

 • take responsibility for your own learning and self-directed study
 • adopt good organisation and time management strategies
 • touch base with Student Services to arrange your initial sup-

port needs and tap into their support network when things get 
difficult

 • engage with your university’s Student Learning environment, 
such as Moodle

 • become familiar with the library, its search engines and borrowing 
processes

 • make regular contact with your Personal development Tutor/
director of Studies (PdT/doS)

 • utilise your natural learning style effectively
 • learn academic writing and use key study tools, for example, 

Turnitin (www.turnitinuk.com); harvard referencing style (https://
libweb.anglia.ac.uk/referencing/harvard.htm); aPa referencing 
style (www.ukessays.com)

 • meet assignment deadlines
 • make the most of feedback to help improve your written work 

and enhance your practice
 • plan your placement journey and arrive on time
 • tell us of any concerns you have about your studies, placement 

or personal life
 • behave responsibly – after all, you’re effectively an ambassa-

dor for your university and your chosen profession
 • uphold the NMC Code (2015a) and its professional domains, 

respect the patient, their needs and rights, privacy and 
confidentiality

 • familiarise yourself with the relevant legislative policies 
(appendix 1).
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Learn these skills, identify their transferable value across all health-
care settings and in all your communications, and you’ll surely 
manage as a student and develop as a confident professional.

Professional qualities, values, principles and 
assumptions
The practice of nursing and midwifery is based upon values, 
professional principles, morals, ethics – while we’ll talk more 
about these in Chapter 10, it’s important to acknowledge their  
importance at the very outset of your student journey. Nursing and 
Midwifery are ‘values-based professions’ (NMC 2015a). So what 
does all that mean really?

Well, values are the things we hold dear – they’re based on our 
beliefs, thoughts, knowledge and feelings, and so are important in 
our lives. They define us as individuals. But how do we relate all 
this to our nursing and midwifery practice, and what do we mean 
by professional qualities, attitudes, morals, ethics, values and princi-
ples? Why is it important to consider them from our very first day at 
university?

Well, it’s all about making sure the people we’re caring for are 
given the best possible care and choices to improve their health 
and well-being. It’s also about working within a moral and ethical 
code which safeguards patients and families. These are the funda-
mental principles of nursing and midwifery practice and, of course, 
the main reason why we consciously took that first step. don’t be 
mistaken – applying the values we hold dear is a tall order, espe-
cially when patients’ attitudes and expectations, stressful and busy 
working environments, and teamwork are all in the mix, and can 
influence our thoughts and behaviour. But we’ve all been patients 
at one time or another, and being treated with dignity, care and com-
passion helps our recovery. So to ensure you too can achieve this, 
you’ll need to understand and accept the principles of the profes-
sional practice you’ve signed up to – be caring, non-judgemental, 
supportive, respectful of individuality, organised and professional  
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at all times – no more, no less! It’s these aspects of behaviour 
and personality that are sought after even before you get a place 
at university, through a values-based selection and recruitment 
process which helps universities to attract and employ the right 
people who can demonstrate and develop these key attributes 
(www.nmc.org.uk/; www.rcn.org.uk/; www.rcm.org.uk/). Take all 
this with you into your practice and you’ll surely become the nurse 
or midwife you set out to be.

Balancing academic studies, practice learning 
placements and family life
Let’s face it, we’ve been dragged into the 21st century with all its 
busyness, and despite our longing for a quiet life, we never seem 
to get it; we only get busier. If it’s not this or that, then it’s that or 
this; always something grabbing our attention and demanding our 
time – just got to keep up with what’s new!

So what’s new in your life now that you’ve started to study? Can 
you honestly keep up with that 5-hour lecture day, school run, after 
school club, dinner, homework, housework, shopping, part-time 
job, library search, note-taking, writing up until 1am, grabbing a 
few hours’ sleep, early shift again at 7am, first placement. Phew! 
exhausted, stressed just thinking about it? In a sentence, how do 
we strike the balance between our academic studies, our practice 
learning placement and our family life?

I suppose you’ve heard it said that there’s a time for everything. 
It’s true, but how we organise and utilise that time while working 
our way through a highly intensive programme is key to keeping 
on track and well. First things first though – find your learning style  
(http://vark-learn.com/the-vark-questionnaire/; www.businessballs. 
com/freepdfmaterials/vak_learning_styles_questionnaire.pdf; 
honey and Mumford 2001) and your study rhythm, and you should 
strike a balance to a manageable, stress-free academic and  
professional life.
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Finding your learning style, finding your rhythm

You do it your way, I do it my way, we all do it differently – and still 
we learn; learn the same things, but differently. We complete our 
assignments and we sit our exams, and somehow we pass. For 
many of us, our early experience of learning was in a small class 
at school with follow-up homework, but will the same learning style 
help us learn and understand in the same way now, when lectures, 
practice learning placements and self-directed study are our main 
sources of learning? Will this learning style help us understand 
why we learn the way we do from these three sources? So why do 
we learn this way and not that?

I’ve only just completed my Access  
to Nursing course; thought my dyslexia  
and ADHD would’ve gotten in the way. I 

mean I know how I like to study and feel it 
works – quiet space free from distractions, 

soft background music, scribbling pad 
beside me so I can storyboard my ideas – 

hmm, not so sure now. Got this  
far though, but still trying to figure out  

how I really learn best.

I’ve come straight from  
school and was hopeless  

at knowing how to study; never 
could get to grips with it  

or understand how you’re  
meant to study really. 

okay, so we need to make sure your learning style works well for 
you so that you:

 • understand lectures and how they work
 • know how to get the most from your practice learning placements
 • get to grips with self-directed study.
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and overall, we need make sure you can make the connections 
between all three learning sources and understand what you need 
to learn and why. So what kind of learner are you?

  Activity 1.2 Learning style task

Choose a task; tell me your story – why did you choose nursing or 
midwifery?

•• draw a picture = visual.
•• Write a letter = auditory.
•• design and create something = tactile.

So which one did you instinctively choose? doesn’t that tell you 
something about your learning style? Still not sure how all this 
works? Then complete activity 1.3 (see appendix 2 for answers).

  Activity 1.3 Visual, auditory or tactile  
learner – or simply a bit of everything?

do you:

•• use mind maps or shapes to connect and understand information?
•• read information aloud so you can hear it?
•• record information so you can listen back?
•• use colours to highlight information and then read it?
•• tap your fingers on your arm when counting?
•• discuss concepts with others?
•• use colours to highlight information and then create a picture or 

object?
•• follow a mind map more easily than written instructions?
•• use music or mnemonics to learn information?
•• move around or walk when you’re reading?
•• see patterns in information?
•• enjoy practical tasks that help you learn?

(Gribben 2012: 6)
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Put simply, if you prefer to see things in pictures so you can under-
stand and study better, then you’re clearly a visual learner. If you find 
that listening to information makes things sink in better, then you’re 
an auditory learner. as for the tactile learner, well it’s a case of actively 
doing, feeling, practising what you need to learn so it all makes sense. 
If you like to use strategies from some or all learning styles to help 
support your learning and understanding then quite simply, you’re a 
little bit of everything. We all have our own unique way of working –  
systems, strategies, even rituals. There’s no right or wrong way. Take 
time to refine the learning style that’s unique to you, work with it, 
make it work for you, and you’ll soon find your study rhythm, and with 
that lectures, practice learning placements, self-directed study and 
overall success should easily fall into place (el-Gilany and abusaad 
2012). of course it doesn’t stop there; this brings me nicely to our 
next point – time management. Find your study rhythm and add a 
good dose of time management, and your days will be more organ-
ised and balanced, with more juggle and less struggle.

Time management - juggling, struggling or actually managing

I’m hopeless at  
organisation and managing  

my time. I just drift along 
hoping everything gets done  

when it should.

Oh me too. I start off with 
good intentions but quite 

quickly lose my way; never 
seem to catch up or sort  

it out.

So much to remember, so 
many things to do. I worry 

I’ll forget the important 
things. Gosh, where  

to start?

Actually getting organised so we 
manage our time better might 
not be a bad idea, you know. 
Especially when you think of 
everything we’ve to juggle –  
assignments, placements, 

exams and, well, life!
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So what’s it to be – juggling, struggling or managing?

We arrive at university and before long we can all sometimes feel 
overwhelmed – by the new environment, a new life, lots of new 
things going on at the same time and seemingly endless pieces 
of information. Sometimes it feels all too much and before long 
we can feel things slipping and we struggle. It’s not meant to be 
like this, I hear you say. I’m sure you’ve been in a similar situation 
before when you struggled. Correct? Then let’s look at how you 
managed that situation and what worked for you.

  Activity 1.4 Managing strategies – anything 
you’d do differently

What strategies have you successfully used that could help you manage 
this situation? Note them in the Juggling Man.

Isn’t it true that when we’re in the thick of the ‘bad’ situation it’s hard 
to see the way ahead? We need to start somewhere, so I suppose 
making a timetable of your university commitments is as good a 
place as any – lectures, tutorials, seminars, personal development 

FIGURE 1.3 Juggling man
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meetings … anything else? Next, consider when you study best – 
morning, afternoon, evening? Colour that slot into your timetable, 
dividing up the various times between research, reading and critical 
thinking, sorting information and finally writing up. So, for example, 
if you study best in the morning it makes sense to use that time for 
these tasks; you’re more alert then! Then add in any family com-
mitments. remember, if you can delegate some of these duties, 
do it; having help makes life seem more manageable. and to make 
things even less of a juggle, learn to prioritise.

You’ve tried all these but still you’re feeling the struggle? Then 
don’t go it alone, tap into your Student Support First aider (SSFa; 
Chapter 2) and get the support you need exactly when you need 
it, and not when things feel somewhat overwhelming. There’s a 
wealth of support on offer, such as academic support to help you 
devise strategies to maximise your study time and manage your 
workload, and what about the personal support talking therapies 
to help you manage the stress? So, take action early; channel 
your energies into what’s important at that moment rather than 
endlessly stressing and struggling and feeling hopelessly ‘lost’.

and so to placements – create a new timetable that accommodates 
all your life at that time – practice learning placement, university 
assignments and family commitments. Note that it’s placement 
time, so expect a different rhythm to your days; remember the shift 
pattern. as well as carrying on with all your other commitments, 
you need to factor in travel time to your placement. It’s wise to do 
a trial run of the various travelling routes and times. always check 
the travel forecast before setting out, take the shortest, most direct 
route and leave enough travel time so you’re always on time!

Sure, we all travel to work, work different shifts and need to arrive 
on time, but when you’re part of a team delivering patient care you 
need to consider others. You’re about to start your shift, others are 
finishing. how do you feel when you’re tired and desperate to get 
home, and you’re waiting around for a latecomer? If a shift hand-
over is rushed, potentially something important can be missed and 
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mistakes made. reflect on that! of course, we can all oversleep or 
unexpectedly get stuck in a traffic jam behind an accident – once 
perhaps – but habitual latecomers aren’t looked upon favourably. 
So make every effort to be on time, set your alarm, plan your jour-
ney and build yourself a good reputation as a reliable, trustworthy, 
committed professional who’s a team player, takes work seriously 
and actually wants to be there. do that and watch doors open to 
opportunities you never imagined. do the right thing, facilitate a 
smooth handover, alleviate stress and start your shift on a positive 
note. But if the unexpected happens, call your placement mentor!

Practice learning placements – unlocking the fear 
of your first one
Practice learning placements are wide-ranging and varied 
(appendix 3); you get to put what you’ve already learned into real-
life practice alongside a qualified nurse or midwife who’ll be your 
mentor or guide throughout your placement, so make the most of 
it (rCN 2009; Whitehead 2013). having attended university for 
a number of weeks now, your first practice learning placement 
is just around the corner. excitement! Can’t wait to get started; 
work with patients, learn from others – your mentor and team. 
apprehensive too? Then take the fear out of your first placement 
by speaking to your mentor before you start, or emailing them; this 
is a great opportunity to introduce yourself, go over the basics as 
detailed in your student placement book, and to learn about your 
duties, responsibilities and rights in the placement (Levett-Jones 
and Bourgeois 2015). If the opportunity arises, do a trial run of 
the journey, meet with your mentor, see exactly where you’ll work 
and arrange any extra support you might need because of your 
specific difficulties. however, this isn’t always possible due to per-
sonal commitments or location, so don’t worry about it – but do 
always make contact with your mentor before you arrive.

If you’re wondering about your practice learning placement time 
sheets, learning log, writing up patient notes, passing on information, 
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drug administration, patient confidentiality, then this is the time to 
ask. Get your questions answered and you’ll have unlocked some 
of the fear of your first placement; watch the worries disappear!

But what if 
things go 
wrong?

Sometimes, just sometimes, placements do go wrong, even for 
the best of us. You don’t particularly connect with your men-
tor; it’s not the interesting learning environment you thought 
practice would be; you’re finding it all too much – placement, 
family life and keeping up with assignments; or the unexpected 
happens – personal crisis. If any of this happens, talk to your 
Link Lecturer or PdT/doS, explain the situation and try to find 
a solution. Yes, there are solutions! Whether it’s taking time out 
or repeating your placement, there’s no shortage of support. 
They’ll fully support you, help you to arrive at your decision and 
direct you to any support services you might need to use. The 
important thing is you don’t get lost in the process, so talk to 
them, access the support, find a way forward; it’s all there for 
you – yes you!

Want to avoid things going wrong? Then consider:

1. You’re dealing with patient care, supporting their health and 
well-being, and so details about them are important. know your 
role in any handover, safeguard yourself and your patient, and 
take time to write patient notes accurately, mindful of confiden-
tiality (Scovell 2010). remember, if it’s important enough to say 
something about a patient in the handover then it’s important 
enough to write in the notes; don’t leave that important detail to 
memory – neither yours nor someone else’s.

2. You’re part of a team – arrive on time, respect individuals, com-
municate positively and show willing in teamwork.
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3. You’re still a student and still learning, so keep in touch with your 
university and tap into the wealth of support at your fingertips.

4. You’re a student – yes, but you’re bound by a code of con-
duct, as are your mentor and team, so if you’re concerned 
about someone’s professional practice then report it (NMC 
2015b). don’t let the matter escalate into what could become 
a complicated or potentially serious situation.

Cementing your mentor relationship

relationships matter – we live, thrive and survive through our rela-
tionships with others. They encourage, support and advise us, and 
are often key to our success. Professional relationships are no dif-
ferent, except they offer something more – professional expertise. 
draw on your mentor’s experience so that what you learn in univer-
sity makes sense in the practice learning environment. don’t forget 
your mentors were students too at one time – they understand you!

of course, positive relationships with your lecturers, peers and 
patients are important, but the most important relationship in your 
formative years is with your practice learning placement mentor. 
Their role is to teach, support and assess you during your pre- 
registration period, and to sign off on your ability as ‘fit to practise’ 
and register as a nurse or midwife (rCN 2009). So take positive 
steps to build up trust and confidence in your relationship, respect 
their knowledge and experience, trust their advice and support, 
and be open to their feedback (Somerville and keeling 2004; 
duffy 2013). do all this and you’ll surely enjoy your practice learn-
ing placement and achieve your placement learning outcomes.

Writing academic assignments
Writing a letter to a friend, a school magazine article or social media 
posts isn’t quite the same as writing an academic assignment. 
Wouldn’t student life be so much easier if it was, and we could write 
exactly how we speak? Language styles are very different! What’s 

01_GRIBBEN_CH_01.indd   18 12/15/2016   2:55:46 PM



So You WaNT To Be a NurSe or a MIdWIFe? 19

acceptable in social circles, ‘text speak’ or even the writing style we’re 
using in this handbook isn’t acceptable in academic assignments. oh 
no! Write like this and you’ll lose valuable marks.

But isn’t it difficult 
learning to  

write academic  
assignments?

No! It’s just a matter of technique and rules – knowing what to write, 
what not to write and how, and there you have it. remember, it’s not 
an automatic skill; it needs to be learned and takes time! different 
universities, modules and assignments use different writing styles, 
so always check with your tutor about the writing style they’d like 
you to use. remember, too, the study skills workshops, such as 
‘essay doctor’ or ‘referencing and Plagiarism’, and one-to-one 
study support on various aspects of academic writing offered by 
your universities’ Learning Information Services. So make finding 
out about all of this one of your ‘Top 10’ actions! after all, they’re 
there for you! We’ll cover more of this support in Chapter 2.

Writing in an academic-style language doesn’t mean that you’ve to 
write in a way that’s complicated, long-winded or difficult to under-
stand. No! It has to be brief, clear, direct, straightforward, informative 
and readily understood by the reader. We’ll cover some of the basic 
rules in Chapter 6. So, learn, practise and apply the academic lan-
guage style early on in your studies, and you’ll see how quickly it 
becomes part of your academic and working practice, so that you’ll:

 • be aware of the relevant style, its rules and its importance
 • have the correct style at the forefront of your professional practice
 • continually respect the appropriate writing styles as an import-

ant value in your chosen profession when producing profes-
sional emails, reports, notes and other written communications

 • have no difficulty producing practice learning placement reports.
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That’s the writing but what about the lecturers’ feedback? That’s 
important too! So take their constructive developmental comments 
as a positive to help you improve and develop your future academic 
writing. do all that and you’ll surely gain those much needed marks, 
and, who knows, perhaps open doors to new professional opportu-
nities by contributing to research papers, projects and reports.

Managing emotions in a caring profession
Nursing and Midwifery practice is personally demanding and emo-
tionally engaging (hunter and deery 2009; hunter and Warren 
2013). Caring for people and facilitating well-being wherever pos-
sible is all about building and managing relationships. Managing 
your own emotions while dealing with others’ emotional situa-
tions isn’t only linked to being professional but is also required 
to deliver the high standard of evidence-based care laid down by 
your employer, and as guided by the NMC Code (2015a).

Faced with many different situations across different healthcare 
sectors, you’ll need to build up a variety of skills to help you nego-
tiate and deal with the varied, ever-changing demands of patients, 
families and peers. We’re emotional beings, some more than 
others, but what families don’t need when dealing with their own 
emotional situation is to deal with yours too! This doesn’t mean that 
you should switch off your emotions – do that and you’re not in the 
right profession! No – chat to mentors, team members, take their 
advice and build on that. It’s all part of the learning process.

So what does this mean for you? Well, it means:

 • recognising and acknowledging your own feelings in addition to 
those of your patients, their families, and your team members

 • being able to constantly respond to changing expectations
 • managing your emotions and feelings through support and 

supervision
 • knowing how and when to disengage emotionally
 • knowing how to take care of yourself.
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  Activity 1.5 Strengths and limitations in  
emotional situations

You’re on your first placement and are faced with an emotional situation. 
how would you deal with this while also taking care of yourself? List 
your personal strengths and limitations, and their potential effects on 
the situation.

Now take a step back and reflect on your responses. Consider also 
your mentor’s or team’s advice to help you manage ‘emotions’ in an 
emotional situation? and remember, always take care of yourself – if 
you don’t do that you’ll struggle to take care of others.

So that’s it – we’ve covered the basics of what you’ll need when 
starting out as a student nurse or midwife. Like everything, basics 
are only the first layer; we’ll build on this as we progress through the 
chapters, discussing topics more fully and providing tools to help 
you manage and feel supported. You’ve stepped out, so keep going.

Top tips
 read your university Student Charter, NMC Placement Charter, 

NMC Code, NMC Standards and Competencies,  and disability 
legislation.

 In a group, discuss the professional guidelines and what they 
mean in your lives now.

 arrange your support needs at the start of your course.
 Make a weekly timetable of your commitments – university, place-

ment, family and social, and pin it on your noticeboard.
 Create a traffic light system of priorities so you keep on track with 

your studies.
 Create a juggling man of who’s who in your university and placement.
 keep a pocket size reflective diary and reflect often on your studies 

and your practice.
 Identify your natural learning style and use it effectively.
 Familiarise yourself with the library and its services.

(Continued)
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 Practise your academic writing; create index cards of the dos and 
don’ts in academic writing, carry them with you or pin them on 
your noticeboard.

 Familiarise yourself with Turnitin.
 Practise the harvard and aPa referencing styles.
 use storyboarding to create:

{{ a glossary of medical terminology
{{ graphical symbols you’d use in patient reports, e.g. draw a 

happy or sad face for communication, knife and fork for eating
{{ a visual noting and reporting system, e.g. draw hands with 

symbols on them for handover of placement, use graphical 
associations, colours

 do a trial run of the journey from your home to your placement.
 Manage your shifts and time-off requests using a hardcopy timeta-

ble or online Shifthub software.
 keep in touch with your university while on placement.

So those are the tips, but don’t forget your toolkit at the end of the 
book!
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